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	Role: Technical Testing Coordinator
	Location: Scunthorpe UKP
	Grade: 2
	Salary: £13.00ph

	Department: Technical
	Line Manager: Technical Compliance Manager
	Direct Reports: Non

	Job Purpose:  To make sure that all daily/ weekly/ monthly samples are sent to laboratories.

	Facts and Figures: To maintain customer COPs and legal requirements.

	Accountabilities
	Behaviours
	Knowledge, skills, experience

	· Co-ordination and distribution of sample collection schedules and record sheets. Includes routine sampling, shelf life, chemistry, swabbing, air and water analysis & calibration testing.
· Maintaining the sample send database.
· Present testing results to either take further actions or escalate trends
· Reporting micro data, including cost analysis, customer KPI testing data and internal reporting.
· Maintain testing risk assessments, schedules, trends and result database.
· Co-ordination of the Shelf-life Organoleptic trials and trend results.
· Completion of Campylobacter databases and reports
· General maintenance of fridge standards including stock rotation and hygiene.
· Reporting of daily Laboratory costs.
· Support preparation for customer visits and audits.
· Holiday cover within technical services team and sick cover.
· Any other reasonable task asked by the on-shift manager.
	Accountability
· It’s taking responsibility; carrying the burden; being answerable; knowing the onus is on you; accepting the duty; agreeing it’s your task; showing integrity; being conscientious.
Discipline
· It’s showing control; making preparations; following best practice; having direction; being methodical; taking time to plan; complying with regulations.
Agility
· It’s being responsive; working at speed; bringing energy; being decisive; making the right call; delegating to others; collaborating when needed
Respect
· It’s showing appreciation; treating with dignity; having courtesy; listening to other views; giving credit to others.
Transparency
· It’s being very clear; being truthful; being straightforward; being trustworthy; showing sincerity; sharing thoughts and plans

	Essential
· Good Communication
· Attention to detail
· Time management
· Motivating skills
· Problem solving skills
· Multitasking
· Good Knowledge of Microsoft office package
· Good standard of spoken & written English which will allow written instructions to be read & effectively communicated.
Desirable
· HACCP awareness (passed Level 3 HACCP)
· Knowledge of QA Function within Poultry Industry
· Pest Awareness Certificate
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I have read and understand my roles and responsibilities as detailed within this job description.

	Name:
	
	Signature:
	


	Date:
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