[image: ]2 Sisters Food Group Job Profile

	Role: Intake Operative
	Location: Scunthorpe UKP
	Grade: 4
	Salary: £14.00ph

	Department: Primary
	Line Manager: Primary First Line Manager
	Direct Reports: Non

	Job Purpose: To hang slaughtered birds to allow further operations to commence. To monitor signs of life of the birds and to protect them from any avoidable pain, suffering or distress.  To produce and pack poultry products for the retail and catering industries as per assigned department.
To follow procedures and required practices to ensure that we produce products of the highest quality, food safety and food integrity

	Accountabilities
	Behaviours
	Knowledge, skills, experience

	· Hang birds securely onto shackles on the production line in accordance with company and customer standards
· Monitor bird welfare and report any issues or concerns immediately.
· Maintain hygiene and cleanliness in work area.
· Always follow site H&S procedures and site working practices.
· Work efficiently on the line to meet shackled bird targets (23 birds per minute) maintaining welfare and safety standards.
· Ensure compliance with WATOK (welfare of animals at the time of killing).
· Follow DEFRA and site animal welfare policies.
· Report issues directly to AWO or Primary Management
· Wear and maintain required PPE at all times.
· Keep work area clean and follow wash-down procedures.
· Any other duties that may reasonably be required in line with your main duties.
	Accountability 
· It’s taking responsibility; carrying the burden; being answerable; knowing the onus is on you; accepting the duty; agreeing it’s your task; showing integrity; being conscientious.
Discipline
· It’s showing control; making preparations; following best practice; having direction; being methodical; taking time to plan; complying with regulations.
Agility
· It’s being responsive; working at speed; bringing energy; being decisive; making the right call; delegating to others; collaborating when needed
Respect
· It’s showing appreciation; treating with dignity; having courtesy; listening to other views; giving credit to others.
Transparency
· It’s being very clear; being truthful; being straightforward; being trustworthy; showing sincerity; sharing thoughts and plans


	Essential
· Good standard of spoken & written English which will allow written instructions to be read & effectively communicated.
· Good level of numeracy – able to calculate & report on performance
· Excellent track record of working in a team; building capability, addressing any issues effectively and in compliance with legislative and company policies & procedures.
· Ability to clearly communicate & build a strong & effective team.
· Self-motivated and highly resilient.
Desirable
· Experience of working in poultry slaughterhouses or other abattoir environments.
· L2 or higher Food Hygiene/Food Related Qualification
· L2 or higher HACCP qualifications
· Poultry Welfare Officer training (PWO/AWO)
· Understanding of WATOK (welfare of animals at the time of killing) - training will be provided.
· Understanding of DEFRA and site animal welfare policies - training will be provided.





I have read and understand my roles and responsibilities as detailed within this job description.

Name……………………………………………………………………………………………………...
Signature…………………………………………………………………………………………………
Date………………………………………………………………………………………………………..
	Author: Primary Manager/Recruitment Manager
	Created: February 2026
	Review: March 2027
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